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NOTICE OF MEETING
A meeting of the PERFORMANCE REVIEW AND SCRUTINY COMMITTEE will be held in the

COUNCIL CHAMBERS, KILMORY, LOCHGILPHEAD on THURSDAY, 21 FEBRUARY 2013 at
10:30 AM, which you are requested to attend.

Douglas Hendry
Executive Director — Customer Services

BUSINESS
1.  APOLOGIES FOR ABSENCE
2. DECLARATIONS OF INTEREST (IF ANY)
3. PERFORMANCE REVIEW AND SCRUTINY COMMITTEE REMIT (Pages 1 - 2)
4. AUDIT SCOTLAND REPORT - MANAGING PERFORMANCE (Pages 3 - 46)

5. UPDATE ON APPOINTMENT OF COMMUNITY PLANNING PARTNERS (Pages
47 - 48)

6. QUARTERLY PERFORMANCE REPORTS

(@) QUARTERLY PERFORMANCE REPORTS FOR FINANCIAL QUARTER 1
OF 12 - 13 (Pages 49 - 70)

(b) QUARTERLY PERFORMANCE REPORTS FOR FINANCIAL QUARTER 2
OF 12 - 13 (Pages 71 - 90)

(c) QUARTERLY PERFORMANCE REPORTS FOR FINANCIAL QUARTER 3
OF 12 - 13 (Pages 91 - 112)

7. SERVICE ANNUAL PERFORMANCE REVIEWS 2011 - 12 (Pages 113 - 166)



8. SINGLE OUTCOME AGREEMENT ANNUAL REPORT (Pages 167 - 194)
9. THE COUNCIL ANNUAL REPORT 2011 - 12 (Pages 195 - 236)

10. POLICE AND FIRE & RESCUE REFORM - COLLABORATIVE STATEMENT OF
GOOD SCRUTINY AND ENGAGEMENT (Pages 237 - 254)
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